


The comprehensive guide to the financing application inquiry service

https://smebank.gov.sa/en/service-level-agreementEnglish SLA Link

ImmediateService Execution 
Time

NoService Fees

Arabic, EnglishService 
Languages

The Funding Gate is an electronic service dedicated to supporting micro, small, and 
medium enterprises. It allows beneficiaries to submit financing applications and track their 
status directly through the portal, without the need to visit the entity, thus contributing to 
streamlining procedures and saving time and effort.

English 
Description

01-02-2020

Target 
Segment

Sector: Business — Target User: Small and medium enterprises, micro enterprises, small 
and medium businesses

Service Launch 
Date

Inquiry about the services of the Small and Medium Enterprises BankEnglish Name

Inquiry about Application StatusProduct

Small and Medium Enterprises BankPlatform

Element Description



NoIs this a proactive 
service?

Visit the Small and Medium Enterprises Bank website
Go to Our Services
Select Inquire about Financing Applications
Enter your ID number and Commercial Registration number
Click Inquire

Service 
Application Steps 

(English)

Commercial registration
National ID

Required 
Information & 

Documents 
(English)

https://smebank.gov.sa/en/inquireon the English None
Other Service 

Submission Channels
Service Start Link 

Portal

Electronic PortalService Submission 
Channels

https://smebank.gov.sa/en/faqsFAQ Link

Having a previously submitted funding request.Service Conditions 
(English)

NoneRelated External 
Services

NoneRelated Internal 
Services

SupportingService TypeInformational 

Element Description

Service 
Classification
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