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Registration on Funding Gate

Before raising the first request, the user has to (log in) and that is done by
entering thorough SME Bank’s website and clicking (Apply for Financing)

SME Bank

Total Funding Amount Since 202

Consult an Expert : g | 16,877,488,815

Who we are

The Council of h

lendin:
APPLY NOW

Then clicking on (Log in) on the right end of the screen

SME Bank

HOME ABOUT US PARTNERS v CONTACT US BANKING PRODUCTS

:
1
Get your SME loan Learn more F
about our
now

funding gate

Login /

Registration on the platform is through (Nafath / SSO)
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Section one: The Dashboard

The SME’s dashboard will be displayed, and it will be divided into 2 sections

Debt Financing Dashboard

Financing Requests ( 493)

Sub Entity Status

10100001... ~ All Regue... ~

In Progress

Bl

Required Amount

100,000 SAR

Request Date
17 Sep 2023

3 opportunities received
WITHDRAW VIEW REQUEST

Withdrawn by SME

ol

Required Amount Request Date

| S

Required Amount

100,000 SAR

VIEW REQUEST

P

Required Amount

Notifications
OVERVIEW @est VIEW ALL N
REQUEST FINANCING
Request
& 3
# | coptember 042023 >
Active Financing 10:10:40
Closed Requests
i Request
e » >
Notifications
Request Date & 10 Request
17 Sep 2023 Total » >
Opportunities August 30 2023 09:22:39

Dashbagrd

Withdrawn by SME

EL o)

Request Date

& 0

Pending
Additional Info

= 0

Offers Received

New

N

J

Dashboard to the left of the screen (Financing requests):
A drop-down list of names and commercial records registered under the

identity of the owne

r

Debt Financing Dashboard

Financing Requests ( 493)

Sub Entity Status
1NO000... - All Reque..
In Progress.
e
Required Amount Request Date

100,000 SAR 7 Sep 2023

3 opportunities received

WITHDRAW

VIEW REQUEST

Required Amount Request Date

“ R

Required Amount

100,000 SAR

Notifications
OVERVIEW Latest WVIEW ALL
Request
a 3 P
* September 04 2023 >
Active Financing Lali )
Sowwd Requests
. Request
iyt .
- » »
August 30 2023 09:25:27
Request Date L g ]0 Request
17 Sep 2023 Total » b3
Opportu nities August 30 2023 09:22:3%

2 opportunities received

VIEW REQUEST

Required Amount

Request Date

@ 0

Pending
Additional Info

Offers Received

New
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Section one: The Dashboard

Next to it is a drop-down list of request status in which the results are
filtered for the selected commercia registry

Debt Financing Dashboard
Financing Requests ()

Sub Entity Reguest status =
Sul Entity Lt stat . —

- All Reque... -

L

All Requests

In Progress
Draft
withdrawn by SME
Deletad
Closed
At Draft - No matching | o=u

Required Armount

200,000 SAR

Request Date

IO Mow 2022

Required Armount

55,000 SAR

1 opportunities received

VIEW REQUEST

WITHD RAWY

Withdranm by SME

ks weta

In Progress

A5 L

Request Date

27 Now 2022

4% opportunities received

VIEW REQUEST

Withdrawn by SME

a 5

Active Financing
Requests

¢ 9
Total
Opportunities

a O

Pending
Additional Info

Click on (reset) in case you wish to reset the search results

Debt Financing Dashboard

Financing Requests [ 493 )

Al e _ m
e r—
. .
Frequined Amaunt Hequest Date Bequired Amount Reguent Cute
100,000 SAR 7 Sewa0z 100,000 SAR 17 5ep 2023

3 opportunities recehved 2 epporunities neceheed

WITHD AW WIEW RECQUEST

OVERVIEW

a 3

Active Financing
Requests

@ 10
Tatal
Opportunities

a0

Panding
Additicnal iInfo

MNotifications
Latest WIEWW ALL

Request

& coprember 052003

pirgl=gnal
Regquest
-
Susgust 30 2008 GUISIT
Request
>

Ausgust 30 3007 SOIETH
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Raising a financial request

Click on (Request Financing)

Debt Financing Dashboard

Financing Requests ()

=L =

LAy

All Requea..

REQUEST FINAMCIMNG

In Proage ess

1 Progress.

B L resc]

s
55,000 SAR

1 opportunities recaied

T Mow 2023

EWW RECIL

Choose the entity and click on (Proceed to select product)

Select a Product
E-
Revolving
Term Loan Credit Card

Working
Commerce Capital
Limit Loan Loan Loan

Guide Me Select A Financing Product
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Raising a financial request

SELECT SME

Select SME for new funding request *

Select SME

PROCEED TO SELECT PRODUCT

To display the products, click on (financing purpose) and all the detailed
information about the product will be displayed, after that, click on the

chosen product

For example, the product card below (Credit cards) is clicked, and more
description can be found, and click on (Apply)

Select a Product

c
(-]
]
-
E
G
-

Credit Card

Description

The credit card product is targeting Micre, Small,
and medium enterprises [whose annual
revenues do not exceed SAR 200 Million and the
number of employees not exceeding 250]

Purpose: to fulfillin
needs & to cover bl

r
employees including flight tickets, hotel
bookings, dining expenses, and car rentals.

c
S
-
e
£
-
o
=
=
g
]
(-

E-Commerce Loan
Working Capital Loan

After choosing the product and clicking on (Apply) terms and conditions
window will be displayed, after reading it and agreeing to the terms and
conditions, click on (Agree and proceed)

taladlaV asd A 9

gl e e gl maged 5 Pl pe )y gl 5 e g dead gl Aol g el Gl siiedll 8
A Ll 2 el s Letlend g A gl e SILELY m il dalh cad ) it Lad 5 ey
SR e S g Aelie Jlas dlae] g aadl 5 sl i il Bale) s a5 GillS

[ Agree and proceed ]
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Financing details

The application process is to be completed in 5 steps, and the establishment

that has been identified and the purpose of financing will appear as well as

the financing products.

1. Financing Details.

2. Financial Details.

3.  Entity Details.

4. Entity Additional Information, credit information and certificates (to be
extracted automatically).

5. Submitting Funding Request.

e
Credit Card

Application Steps

? Financing Details

P
k“\«' Financial Details

Financing Details

(ﬂ\) Entity Details
(i\,‘- Entity Additional Information

(8) submitting Funding Requast

—

By The Financial Request Details, we mean the details of the financing
request. The following information is to be filled in:

Financing Details by selecting the status of the establishment “under
construction, existing SME” —the amount of financing — selecting a
description of the purpose of financing —and the repayment period in
months)

Application Steps
Financing Details
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Financing details

If it’s an existing SME, it will look as displayed below:

e
Credit Card

Application Steps
Financing Details

e Financing Details ’ .

[+ ) Financial Details

& Financial Statements

& Sank Account and POS
& Collatera
[ Licences

@ Atachments

Credit bureau and Ceriificates

Submitting Funding Request

If SME is under construction:

B
Credit Card

Application Steps
Financing Details

SAR100,000

[+ J Financial Details

X Collateral The purpose of the funding descriptior

fUNing for BUSINGSS SEAF-UP PUTpOSaS

B Licenoes

@ anacnments

(@ Submitting Funding Request
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SEREEIE IS

Which differ according to the choice made of the status of the
establishment and the choice of the word (yes / no) in answering the

questions

Credit Card

Application Steps

Financial Details: Financial Statements
Do you have Financial Statements? =

@ Yes O e

Are they audited? *

Q Yes QO No
rer Are they sudited?

(=) Crecit bursau and Certiicates

Add M
@ Submitting Funding Request

Entity Details

Which differ based on the status of the SME If it’s an existing SME, the
following will be displayed

Application Steps

(@) enty Dotass

Entity Details: Basic Information

5 Basic Information
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Entity Details

If SME is under construction

()
L
i
L
(=)
W=/

Application Steps

Entity Details: Basic Information

= ancing Dt
) Finencing Datails . Entity Categery

Financial Details
Entity Additional Informa

Submitling Furdng Request

Disclaimer to file the application properly:

- Acceptable file formats for uploading are: PDF, JPEG

- Its size should not exceed TOMB.

- It will not be possible to proceed to the next page until the user has
answered the mandatory questions

- Ifinformation or an attachment has been added, click on (Add).

Credit bureau and certificates -

It is filled out automatically by the competent authorities

ia
Credit Card

Application Steps

aaaaaaaaaa ficate [ ]
eu a

Y
Q Finane
:
= ~

? rrrrrrrr b ales )
\:D Submitting Funding Request

Bayan C reau Repor

10 |
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: Submitting Funding Request

1. Atleast one financial entity must be selected or select all

Application Steps

oo

|/ 4 /]
0 e
e 201 Cureal Lenhcetes
? Submiing Fundng Request

|/

[ Credt Bursau Consent
B Adow funding enizs o vi infomizion ke o te ety and

2. User has to agree with the terms presented at the bottom

oo
=
[}

Submizng Fundng Request lﬂ

retaled o fhe enlity and ]
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Submitting Funding Request

If you wish to complete the application later, press (Save request as draft) or
click on Back to amend, then Submit Request once the financing application
data has been completed.

Application Steps l
0' joase selert the appropriate funding endity ( at least once] to protess with your request as guick as possible
ef'—'zz Reguest Detais
B ] ]
EntityAditional
@ ' ia la
e - - Soun
g
P
1 Credt Bureau Consent
1 Adow funcing enfies f v rested o fhe enity

After submitting the application, the following image will appear, showing
your application number consisting of (commercial registration and
application number) and the option to return to dashboard

Thank You We Successfully Recieved Your Request

Your Request Number is 1346

[ Back to Dashboard ]

12|
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Request Card

After creating the application, its status will be in process, and the request
card will show the following data

Sub Entity Request status

overview
) A Requem N o

a 5

( \ Active Financing

In Progress In Progress Requests

Required Amount Request Date Required Amount Request Date

55000 SAR 30 Nov2022 200,000 SAR 27 Nov2022 Total
Opportunities

1 opportunities received 4 opportunities received

WITHDRAW WITHDRAW VIEW REQUEST
J ao

Pending
Withdrawn by SME withdrawn by SME Additional Info
o ol
Required Amount Request Date Required Amount Request Date =] 0 New
Offers Received

B |
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Request Card

After creating the application, its status will be in process, and the request
card will show the following data

Request Reference number (consists of

101 In Progress

013

the CR number and application number) Request status

iyt ————— Entity name

Region

Requested amount (That has been
chosen by the SME)

500.000 SAR 27 Nov 2022 Request submission date

4 opportunities received

VIEW REQUEST

To withdraw (Once clicked, it will be withdrawn by SME)

Number of opportunities (Indicates what
has been chosen by the SME/ or added
by the FE) |

To view request details

When clicking on (View request), the page shows us the request data at the
top of the page, including information and an icon to withdraw the request
in case the establishment desires to do so. It also shows us the
opportunities on the left side of the page where it is possible to choose the
financing entities, the reference number, and the status of the opportunity
for liquidation.

The table shows us all the reference numbers, which consist of (commercial
registration number — application number — opportunity number), the
name of the financing entity —the required amount —the annual profit
margin —the administrative fees — the grace period — the status of the
opportunity —the deadline for the response

Debt Dashboard > Request Details

N ;
7 . Duration Required Amount No. Of Opportunitie: Request Date
In Progrese - 12 Months 200,000 SAR 4 27 November 2022
Opportunities
Eil Reference Funding Entity Offered Annual Profit Administrator Grace Opportunity Response
ilter Number Name Amount Ratio Fees Period Status Deadline

Opportunities

. FUNDING Withdrawn by
Financal Entity Name [ e SME ‘ > ]

e In Progress >
Refere mi & i

g sl 2 Laalad In Progress >

£h Abanob Comp In Progress >

To view the details of the opportunity, clickon > and the
screen shows us the details of the funding request and the
status of the opportunity ./ olc "l




Decision making for the Opportunity Status

One of the following decisions can be taken if the opportunity is in progress

and initial approval:

1. Withdraw application, means deleting the application completely for
all financing agencies. The application can also be withdrawn
completely through the request card.

2. Withdraw opportunity, which differs from the application, as it is
deleted only for the financing entity indicated

3. Add a comment to the financing entity by writing or adding an
attachment, then clicking on (Comment)

. Duratior Required Amount Mo, Of Opportunities Request Date
[ Trmene] " 12Months 200,000 SAR ! 27 Novemnber 2022

Request New Appointment A intments
Add Comment Ppe

ACCEPT THIS OFFER
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Decision making for the Opportunity Status

Debt Dashboard > Request Details > Opportunity Details

Entity Name ;
N Duration Required Amount No. Of Opportunities Request Date
e WITHDRAW
In Progress 12 Months 200,000 SAR 1 27 Novernber 2022

5 il gl ad) i) Add Comment
kkkkkk ’ Al

In Progress

Appointments  yiew Al >

Request New Appointment [ withdraw Opportunity ]
Type of funding Opportunity creation dat
Debt (Loan) 2022/1/27

4
Offered amount
= 200,000 SR @) Upl f
In P
a—— 2022/1/27

In case the status of the opportunity is a financing offer was submitted by
the financing agency

Debt Dashboard > Request Details

Entity Name s
g Duration Required Amount No. Of Opportunities Request Date
In Progress " 12 Months 200,000 SAR 4 27 Novernber 2022
Opportunities
) Reference Funding Entity Offered Annual Profit  Administrator Grace Opportunity Response
Filter . Number Name Amount Ratio Fees Pericd Status Deadline
Opportunities
s FUNDING withdrawn by
= ENTITYY SME >
i S e In Progress >
i Qa2 Al In Progress >
b Al b Comp In B >

One of the following decisions can be made if there is a financing offer was

submitted by the financing entity:

1. Accept offer submitted by the financing entity

2. Reject offer submitted by the financing entity

3. Add a comment to the financing entity by writing or adding an
attachment, then clicking on (Comment)

1 |
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Decision making for the Opportunity Status

In case more information is required by the financial entity:

Debt Dashboard > Request Details
Entity Nz
fHbeme , Duration Reqguired Amount No. Of Opportunities Request Date |
e WITHDRAW
In Progress T Months 123,123 SAR s 28 November 2022
Opportunities
Fil Reference Funding Entity Offered Annual Profit  Administrator Grace  Opportunity Status Response
liter . Number Name Amount Ratio Fees Period Deadline
Opportunities
Financal Entity Name D In Progress >
v . FUNDING -
£h ENTITY 1 In Progress. >
Jeference Number
feference Numbe g eyl el D In Progress >
g s Rejected by FE >
Status
. Abanob Vaiting for more N
v Comp.

One of the following decisions can be made:

1- Complete the required information by adding a comment

2- Decide whether you wish to withdraw the opportunity, which is different
than the application, whereas it is deleted only for the financing entity
indicated

3- Add a comment to the financing entity by writing or adding an
attachment, then clicking on (Comment)

Debt Dashboard > Request Details > Opportunity Details

Request Date
A

" Duration Required Amount MNo. Of Opportunities
In Progress 12 Months 200,000 SAR 1 27 Novermnber 2022

A intments WA
5 Cﬂd Comment \ PRa viE !

st il ) g ad) il
In Progress

Request New Appointment [ Withdraw Opportunity ]
v ]
Debt (Loan) 2022MJ27
200,000 SR date ~ .
R ! & Uplo
— 2022/11/27

\ SN /

17 |
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Overview of funding requests (request statistics)

By entering the dashboard and selecting the commercial register from the
(sub-entity), then statistics are displayed for us through (overview) about:
1- All active requests, which means all requests that have been created by
the SME and the status of the request is still in progress

2- Total opportunities, which are all opportunities that were directed to

financing entities

3- Waiting for additional information, which means there is an opportunity
with the status (to complete the information), and it must be completed
within 10 working days since the change of status was made by the

financing entity.

Offers submitted, which is the number of opportunities for which a
financing offer was submitted by the financing

Debt Financing Dashboard

Financing Requests ()

55,000 SAR 30 Mew 2022

1 opportunities received

VIEW REQUEST

e

B

Notifications

overview Latest

a5 R >
Active Fimancing 61122

Requests

Total
Opportunities

0 Appointments

Pendi ng
Additional Info

= 0 New

Offers Received

18 |
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Section Two: Notifications

It shows the status of opportunities that a decision was made about in the

recent period, and to view all notifications, press (View All)

Notifications
Latest VIEW ALL —

Novernber 29 2022 >
00122
Novermber 29 2022 >
05:59:04

u;s,.. Novermber 29 2022 >
01:18:32

The screenshot shows us all the notifications where decision has been
made for all commercial records and shows the read and the the unread

You can access the opportunity by clicking on any of the reference numbers

or setting notifications as all read

—

Public / qalc

Notifications
MARK ALL AS READ

@ FE ( Abanob Comp. ) chang tus of the opportunity to waiting for more informations, Opportunity reference number N
November 29, 2022 6:01 pm

@ FE ( Abanob Comp. ) change status of the opportunity to waiting for more informations, Opportunity reference number N
Novemnber 29, 2022 559 prr

@ FE ( Jeal/ 2 410lall) change status of the opportunity to waiting for mere informations, Opportunity reference number N
November 29, 2022118 pm




SME BanK
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Small & Medium Enterprises Bank

Thank you

In case of any inquiries, please contact us at the following addresses

Phone:
8003033333

Email:
Smebankcare@smebank.gov.sa



mailto:Smebankcare@smebank.gov.sa
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